Heritage Volunteering Conference 2021
Recognise, Reconnect, Reimagine
Tuesday 6th & Wednesday 7th July, 10am – 2.30pm
Online
#HeritageVolunteering2021

Keynote speakers
Ruth Farnan
Volunteer Manager, Ashmolean Museum of Art and
Archaeology
Ruth is the Volunteer Manager at the Ashmolean Museum in Oxford,
where she is responsible for coordinating a large and varied
volunteering programme across many departments of the museum.
Ruth began her career in museum learning and engagement, with a
focus on increasing opportunities for disadvantaged young people and
communities to engage with museums and heritage. She led teams of visitor-facing staff and
volunteers at the Royal Academy of Music Museum before joining the Ashmolean Museum.
Ruth joined the HVG Steering Group in 2019 for whom she is the current Secretary.

Paul Reddish
Chief Executive, Volunteering Matters
Paul took up the post of Chief Executive of Volunteering
Matters in September 2019. Volunteering Matters supports
over 100 volunteering programmes throughout the UK, which
in turn involve 30,000 volunteers. They support communities
to lead social change in critical areas such as isolation and
loneliness, skills development, youth social action and the
improvement of mental health and wellbeing. Paul is currently
chairing the national volunteering co-ordination response, made up of key leaders from
across both government and the voluntary sector.
Prior to his current role, Paul was CEO of ProjectScotland which helps hundreds of
young unemployed Scots every year to get on in life by helping them increase their
skills and find what they really want to do through meaningful placements within
Scotland’s not for profit sector, and also has held a number of senior roles in Royal
Bank of Scotland Group.
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As a volunteer, he is a founding trustee of one of the Scotland’s first community sports
hubs – Inch Park Community Sports Club – who use sport as a tool to engage young
people in some of Edinburgh’s most deprived areas.
Tamsin Russell
Workforce Development Officer, Museums Association
Tamsin’s current role at the Museums Association (MA) looks at
workforce in the broadest sense. Tamsin provides career
workshops, speaks on workforce ethics, researches workforce
wellbeing and bullying, and manages the MA’s professional
development programmes and online learning programmes.
Tamsin’s career has focussed on workforce and organisational
development and she has worked in both public and private sectors, moving to the
cultural sector 20 years ago. Starting as head of training and development for the
Science Museum Group, she led the function and implemented a new approach to
leadership development; at National Museums Scotland highlights included the
development of their first Competency Framework, at Historic Environment Scotland her
role was in organisational transformation and at National Trust for Scotland she worked
on a comprehensive online resource looking at organisational change.
Tamsin joined HVG Steering Group in 2017 to continue to extend her sector reach and
support. A volunteer manager herself, Tamsin looks to learn from others expertise and
as an active volunteer in the sector she hopes to share the good practice and learn from
poor practice from her own personal experience as a volunteer as a member of
Scotland’s Recognition Committee and UK Accreditation Committee.
Ali Thomas
Head of Volunteering, Imperial War Museums
Ali took up the role of Head of Volunteering and Engagement
at Imperial War Museums in 2018 leading a team of talented
Volunteer Development Managers.
Ali began her career as an archaeologist before moving into
the museum sector where she worked in the Organisational
Development Team at the Natural History Museum for 13
years. During this time Ali, alongside a team of dedicated volunteers and scientists,
developed two notable (collections based) volunteer inclusion initiatives: V Factor and
Visiteering.
Ali has been a member of the HVG Steering Group since its conception. She enjoys
being a leader of a high performing team who share her passion for volunteer
engagement and leadership. She aspires to be as committed a volunteer as those she
encounters daily in her work.
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David Tittle, Chief Executive, Heritage Network Trust
David joined the Heritage Trust Network as Chief Executive in
May 2020. Previously he managed design review and other
services for Design South East and before that he was Chief
Executive of MADE, the built environment centre for the West
Midlands.
Qualified in business, marketing and urban design, he has spent over 20 years leading
teams and organisations dedicated to improving the quality of places, spaces and
buildings.
He has participated in three different heritage trusts in Coventry and the Black Country
as a trustee, volunteer and manager.
David is a passionate advocate for the wider benefits that heritage buildings, structures
and landscapes bring to people and places.
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